Sophia Yin


Topics: Short and Organized

1. What Giraffes, Dogs, and Chickens Have in Common: Training Techniques that Work for All Creatures
2. Recognizing Brewing Behavior Problems in Dogs
3. Rapid Reversal of Brewing Aggression Problems
4. Dominance vs. Leadership: Why Wolf Behavior and Dominance Theory are Poor Models for Understanding Behavior in Dogs
5. The Many Faces of Fear and Aggression
6. If Punishment is so Bad, Why Does it Work for Trainers on TV? 
7. Teaching Dogs to Learn to Earn: A Quick, Safe & Fun Alternative to the Alpha              Roll
8. Feuding Fidos: Understanding and Mending the Rift Between Household Pets (1- 1.5 hr)
9.	Behavior Modification for Fear Aggressive Dogs: Fear of People
10.  Behavior Modification for Fear Aggressive Dogs: Fear of Dogs

11. Simple Two-Step Approach to Solving Most (non-medical) Behavior Problems in Pets (1 hr)
12. Kitty Kindergarten: How Early Socialization Can Create a New, Improved Cat
13.	Genes and Behavior (1.5 hours)
14.	A Simple Approach to Cat Potty Problems (1 hr)
15.	Doggie Play skills 
16.	Low Stress Handling and Restraint of Difficult Cats (1-1.5 hr)
17.	Low Stress Handling and Restraint of Difficult Dogs and Cats (1-1.5 hr)
18. From Real World to the Research Lab and Back
19. Recognizing and Reversing Fear and Imminent Aggression in Dogs and Cats (1.5-3 hr)
20. Psychopharmacology: The Mystery Revealed (2.5-3 hr)


I.	What Giraffes, Dogs, and Chickens Have in Common: Training Techniques that Work for All Creatures
A.	Alternate Titles:
· Training Alligators to Zebras: Behavior Modification that Works
· Lions, Tigers and Bears, Oh My! Successful Behavior Modification for Dogs and All Creatures
· How to Train a Giraffe: Using Positive Reinforcement to Create a Bond for Life

B.	Really Short Description (<55 words)
· Understanding how pets learn and think: this is the science of training. Learning how to reward the right behavior at the right time: this is the art of training. Combine the two, and you’ll be able to successfully modify behavior in your dog or cat as well as a horse, your housemates, or hippos.
· For AVMA: Science of Learning Essentials: Click here to apply these principles in your practice Understanding how pets learn and think: this is the science of training. Learning how to reward the right behavior at the right time: this is the art of training. Combine the two, and you’ll be able to successfully modify behavior in your dog or cat as well as a horse, your housemates, or hippos. Learn the quickest ways to change behavior in any pet in the home situation as well as in the veterinary hospital. 

C.	Short Description (< 120 words):
· Whether or not you’re aware of it, every time you interact with an animal, you’re learning something and the animal’s learning something. Understanding how pets learn and think: this is the science of training. Learning how to reward the right behavior at the right time and to project the right message with your body language: this is the art of training. Combine the two, and you’ll be able to successfully modify behavior in your dog or cat as well as a horse, your housemates, or hippos. Using case studies and videos, you will see exactly how to use basic training principles in a simple two-step approach to solve common behavior problems.


II.	Recognizing Brewing Behavior Problems in Dogs
A.	Alternate Titles
1.	Fighting the Fear: Recognizing Brewing Behavior Problems in Dogs
1. Busting Brewing Behavior Problems in Dogs
Fighting Fear Aggression: Recognizing Brewing Behavior Problems in Dogs
Taming the Tiger: Recognizing Fear Aggression in Dogs

B.	Really Short Description (55 words)
1. Have you ever wondered if you were seeing signs of aggression in a dog? In this session, you’ll learn the canine body language that shows signs of fear and anxiety, how seemingly innocuous behaviors can quickly progress to aggression, and what behaviors to avoid so that you don’t make the dog’s behavior worse.

C.	Short Description: (< 120 words)
1. Have you ever wondered if you were seeing the early signs of aggression in a dog? You see overtly unmanageable and aggressive dogs on a daily basis, but sometimes you might miss or ignore the cues in calmer dogs. Lack of action on your part can result in a pet that becomes increasingly difficult to manage—and even dangerous—down the road. In this session, you’ll view video clips of seemingly innocuous behaviors and learn how they can quickly progress to aggression. You’ll learn the canine body language that shows signs of fear and anxiety and the behaviors you should avoid making the dog’s behavior worse.


III.	Rapid Reversal of Brewing Aggression Problems 
A. Alternate Title
1. Stop Aggression in Its Tracks!
Addressing Fear Aggression: Two Paths to Faster Modification

B.	Really Short Description (< 55 words)
1. Flooding, desensitization, classical counterconditioning, and operant counterconditioning: these are must-have tools of the trade! Dr. Yin will discuss the pros and cons of each method; how to address a dog’s underlying emotional state in order to rapidly reverse brewing aggression problems; and the common mistakes in behavior modification plans and how to avoid them.

C.	Short Description (< 120 words)
1. Do you know how to use these four behavior modification methods: flooding, desensitization, classical counterconditioning, and operant counterconditioning? These are must-have tools of the trade! Dr. Yin will discuss the pros and cons of each method, along with how to address a dog’s underlying emotional state in order to rapidly reverse brewing aggression problems. She’ll also explore some of the common mistakes in behavior modification plans, how to avoid them, and how to significantly cut down on the time it takes to modify behavior.

IV.	Dominance vs. Leadership: Why Wolf Behavior and Dominance Theory are Poor Models for Understanding Behavior in Dogs
A. Alternate Titles
1. Dominance vs Leadership:  Myths and Facts About Dominance in Dogs.
Is All Bad Dog Behavior Dominance or Could it Be Something Else?

B.	Really short description:
	Whether treating separation anxiety, fear aggression, or general unruly behavior in dogs, most trainers believe the solution to better behavior involves teaching the owner to be a good leader. But does leading require dominance? No. In this session, you’ll learn what leadership and dominance really are and will see a simple, structured way that humans can be leaders without bossing animals around.

C.	Short Description:
	Decades ago, training methods were guided by ideas about wolf behavior. Since then, scientists have updated their knowledge of wolf social systems. Furthermore, the science of animal learning and behavior modification has been trickling down to trainers. Using video clips, case studies, and synopses of the scientific literature, you’ll see just why the outdated dominance methods don’t work as well as we once thought. You’ll learn how many general beliefs about wolf behavior are incorrect, and how domestication has caused dogs to behave very differently from wolves. Lastly, while many believe the leadership is the cornerstone of training, leadership does not equate to dominance. In this talk you’ll learn a simple, structured way that humans can be leaders without force or intimidation.


V.	The Many Faces of Fear and Aggression
A.	Alternate Titles
1. The Many Faces of Fear and Aggression: Taking Your Techniques to the Next Level
2. Taming the Two-Faced Dog: Refining Your Techniques for Handling Aggression

B.	Really Short Description
1. Have you ever had a dog that was perfectly fine greeting one dog or person but became a growling monster when greeting another? In this session, you’ll learn how fear can manifest in different ways, with different dogs, and in different contexts. Take away a variety of refined techniques to address fear and aggression issues in dogs.

C.	Short Description
1. Have you ever had a dog that was perfectly fine greeting one dog but became a growling monster when greeting another? Or one who seemed OK greeting a neighbor in your house but got dangerously aggressive when greeting that same person in a new environment? Or one who looked like he was soliciting play from a stranger and then suddenly bit that person? In this session, you’ll learn how fear can manifest in different ways, with different dogs, and in different contexts. Just because a dog looks like he’s been “cured” in one situation does not mean he’s safe in all situations. Take away a variety of refined techniques to address fear and aggression issues in dogs. If you’re comfortable with the basics of handling aggression, you’ll learn some new tricks here.


VI.	If Punishment is So Bad, Why Does it Work for Trainers on TV?
A. Alternate Titles
1. The Pitfalls of Punishment
2. Using Aversives: A Scientific Evaluation
So Why Does it Work for the Trainer on TV?

B.	Really short description:
1. Whether or not you feel punishment has a place in training it’s important to be aware of the many unintended negative effects. With video clips, case studies, and a deep body of scientific research as evidence, Dr. Yin will explore the potential adverse effects of punishment. In addition, attendees will learn what factors to consider prior to using punishment and how to determine whether it is working appropriately.

C.	Short Description
1. Why does the dominance method of training look so easy on TV? Because you see only the edited version, where the side-effects are down-played or not shown. Whether or not you feel punishment has a place in training it’s important to be aware of the many unintended negative effects. Through video clips, case studies, and a deep body of scientific research as evidence, Dr. Yin will explore the potential adverse effects of punishment. Attendees will learn what factors to weigh prior to considering even seemingly benign punishers and how to recognize when a plan is ineffective or causing an adverse effect. 



VII.	Teaching Dogs to Learn to Earn: A Quick, Safe & Fun Alternative to the     Alpha Roll (1-1.5 hours). Goes well with the dominance presentation.

A. Really Short Description
· Every pet needs a human who can lead, but not like a dictatorial boss, rather more like a partner in a dance. In this presentation Dr. Yin shows her version of the learn to earn program and how it can be used to develop leadership in a step-by-step manner in just days to weeks. 

B.	Short Description
· Every pet needs a human who can lead, but not like a dictatorial boss, rather more like a partner in a dance. In this presentation attendees will learn a style of leadership that fosters a sound understanding of how humans contribute to canine misbehavior, provides quick results, and can be performed by even those who are physically small or delicate. Attendees will see how Dr. Yin’s version of the learn to earn program helps owners set clear rules of behavior, communicate the rules through correct body language and timing of rewards and punishers, and provides an environment of more certainty and less stress for the pet. Attendees will see how this program can allow someone to change a dog’s behavior virtually overnight, and they will see the specific factors that make someone a good leader for their pet. 

VIII.	Feuding Fidos: Understanding and Mending the Rift Between Household Pets (1- 1.5 hr)
Very Short Description
· What do you do when household dogs don’t get along? This presentation shows why and how poor relations between family Fidos develop and what owners can easily do to prevent the problems. Treatment relies on changing the underlying emotional conflict that drives the aggression.

Short Description
· What do you do when household dogs don’t get along? Should you let them duke it out or try to manage it? This presentation shows why and how poor relations between family Fidos develop and what owners can easily do to prevent the problems. Attendees will see cases of such canine conflicts and the techniques for mending the rift. They’ll also learn why choosing one dog to be higher ranked and then backing up his status can backfire over the long run, and why punishing the dogs can make the situation worse. Treatment will focus on changing the underlying emotional conflict that drives the aggression.




IX.	Behavior Modification for Fear Aggressive Dogs: Fear of People
A.	Really Short Description
· Aggression to people is one of the most common causes of euthanasia and is most commonly due to fear. This presentation will show how and why aggression to humans develops and how owners and bite victims accidentally make it worse. Attendees will see various techniques for addressing both the outward behavior and the underlying emotional state driving the behavior.

B.	Short Description
· Aggression to people is one of the most common causes of euthanasia in dogs? and is most commonly due to fear. This presentation will show how and why aggression to humans develops and how owners and bite victims accidentally make it worse. Attendees will learn the subtle signs that indicate a dog is fearful or likely to bite. Dr Yin will show various techniques for addressing both the outward behavior and the underlying emotional state driving the behavior. Attendees will also learn to recognize when a patient that looks “cured” may actually be worse.

X. 	Behavior Modification for Fear Aggressive Dogs: Fear of Dogs
A.	Really Short Description
· Does your dog bark and lunge at other dogs on the street? Is he civil to some dogs and ballistic around others? This presentation will show how and why aggression to unfamiliar dogs develops and what owners do to accidentally make it worse. Attendees will see various techniques for addressing both the outward behavior and the underlying emotional state driving the behavior.

B.	Short Description
· Does your dog bark and lunge at other dogs on the street? Is he civil to some dogs and ballistic around others? We used to assume that most of these dogs were trying to exert high rank but now it’s clear that they more commonly fearful or incompletely socialized. This presentation will show how and why aggression to unfamiliar dogs develops and what owners do to accidentally make it worse. Dr. Yin will show video of the body language dogs exhibit that show that they are fearful or anxious even though they are acting aggressive. Attendees will see various techniques for addressing both the outward behavior and the underlying emotional state driving the behavior. They will also learn to recognize when a patient that looks “cured” may actually be worse.

XI. A Simple Two-Step Approach to Solving Most (non-medical) Behavior Problems in Pets (1 hr)


A.	Short Description
	With the seemingly infinite number of problems and vast number of suggested training techniques, behavioral issues can seem overwhelming. Fortunately, it turns out many behavioral problems can be solved using a two-step approach. Through use of video clips and case studies that span many species, attendees will learn how to apply this approach to many different situations and species.  

B.	Description
· With up to 87% of owners complaining that their dogs exhibit at least one behavior problem and a majority of pet owners relinquishing their pets to animal shelters blaming behavioral issues, it is inevitable that veterinary staff members are asked about behavioral issues. Because of the seemingly infinite number of problems and vast number of suggested training techniques, offering advice on even the simplest questions can seem overwhelming. Fortunately, it turns out that the solution to most behavior problems in pets is simple. So simple that they can be solved in a two-step approach. Through use of video clips and case studies that span many species, attendees will learn the two-step approach and how to apply this information to many different types of species and situations. By the end of this session attendees should be comfortable answering the myriad of simple behavioral questions that owners ask their staff on a regularly basis.

XII. Kitty Kindergarten: How Early Socialization Can Create a New Improved Cat
	A.	Short Description
· The number one and two behavioral problems with cats, urinating outside the box and aggression to people and other pets, are both related to poor socialization during early kittenhood. See how kitty kindergarten and early socialization can create cats that are as outgoing and sociable as the average dog.

B.	Description
· The number one and two behavioral problems with cats, urinating outside the box and aggression to people and other pets, are both related to poor socialization during early kittenhood. Those kittens that are incompletely socialized are more likely to be fearful and anxious and stressed enough to leave their pee pee post-it notes randomly throughout the house. Their fear also makes them less accepting and even aggressive to unfamiliar pets and people. See how simple kitty kindergarten classes can be run in a hospital for clients or in a shelter for foster cats to help create cats that are as outgoing and easy to handle as the average dog.

· The number one and two behavioral problems with cats, urinating outside the box and aggression to people and other pets, are both related to poor socialization during early kittenhood. Those kittens that are incompletely socialized are more likely to be fearful and anxious and stressed enough to leave their pee pee post-it notes randomly throughout the house. Their fear also makes them less accepting and even aggressive to unfamiliar pets and people. See how simple socialization and handling exercises can create cats that are as outgoing and easy to handle as the average dog.

XIII. Genes and Behavior (1.5 hours)
A.	Short Description
· All behaviors are a combination of genes and environment—products of both nature and nurture. But what exactly does that mean? In this presentation attendees will gain an overview of how genes affect behavior. They'll see what other factors can effect  behavior, even early on, and learn how scientists determine whether behaviors are hereditary. 

B.	Description
· All behaviors are a combination of genes and environment—products of both nature and nurture. But what exactly does that mean? For instance, if a puppy is already aggressive to dog or to people at 8 weeks of age, does that indicate the behavior must be hereditary? If not what other factors could influence behaviors prior to this age and how do you tell if a behavior is hereditary? In this presentation attendees will gain a basic understanding of genes and how they affect behavior, see what other factors can effect even early behavior, and learn how scientists determine whether behaviors are hereditary or environmental based. 


XIV. A Simple Approach to Cat Potty Problems (1 hr)
A.	Short Description 
· Cat potty problems are a major cause of relinquishment to shelters and at least 10% of cats will have litter box problems some time during their life. In this presentation Dr. Yin covers the many varied causes of potty problems. She provides a simple systematic approach for diagnosing and treating the stinky problem.

B.	Description
· Cat potty problems are a major cause of relinquishment to shelters and at least 10% of cats will have litter box problems some time during their life. In this presentation Dr Yin covers the many varied causes of potty problems in a manner that you’ll be able to easily remember. She then provides a simple systematic approach for diagnosing and treating the stinky problem and includes case studies to help you test your knowledge.


XV.	Doggie Play skills 
A. Alternate Title:
· Dog park etiquette

B.	Short Description:
· Why do some dogs have many playmates while others are playgroup pariahs? And what can you do to ensure your pooch is popular with others? In this lecture attendees will learn how to tell when dogs are comfortable versus nervous in social situation, what types of play are appropriate, and how to teach dogs to play more productively in a manner that’s safe and fun for all. 

C.	Description
· Some dogs are popular playmates while others are dog park pariahs. What’s the different in their behavior? Still others appear to play well sometimes but at other times a scuffle breaks out.  In this lecture attendees will learn how to tell when dogs are comfortable versus nervous in social situations around other dogs and when dogs are playing appropriately. Dr. Yin shows that while many dogs are friendly, some may be socially inept. The consequence may be minimal until they interact with a dog that can’t tolerate the inappropriate behavior. Dr. Yin shows exercises that will help dogs play more productively and in a manner that’s fun for all. 

XVI.	Low Stress Handling and Restraint of Difficult Cats (1-1.5 hr)

A. Alternate titles
1. Handling Difficult Cats in the Grooming Salon (or Kennel, Shelter, Veterinary Hospital)
2. Hissing Hannah: Handling Difficult Cats Safely, Quickly, and Easily
3. Handling in the Moment: Taking 20 Seconds to Create Cats Who Love Their Hospital Visits

B. Short Description
Are you still routinely scruffing cats or stretching them out for jugular venipuncture? It doesn’t have to be that way anymore! Learn how everything you do, from the way you set up the waiting room and treatment area, to how you greet the cat, to the restraint technique you choose, influences whether the cat is fractious or calm. Dr. Yin will lead you through seven general principles for managing difficult cats, as well as a number of specific techniques that you can apply immediately in practice.

C. Description
Are you still routinely scruffing cats, stretching them out for jugular venipuncture, and using leather gloves for the ones hissing at the back of the cage? It doesn’t have to be that way anymore! Learn how everything you do, from the way you set up the waiting room and treatment area, to how you greet the cat, to the method of restraint you choose, influences whether the cat is fractious or calm. Then learn how to make visits a positive experience instead. In this presentation, Dr. Yin uses lecture and narrated video clips to show examples of toweling techniques, non-scruff holds for venipunctures, and how to use motivators effectively. She’ll lead you through seven simple principles for managing difficult cats. This session focuses on how to quickly and easily modify handling and restraint techniques based on the behavioral response of the cat. Not only will you and the cat be calmer, you’ll find that the cat is much more willing to comply with procedures.

XVII.	Low Stress Handling and Restraint of Difficult Dogs and Cats (1-1.5 hr)

A. Alternate titles
1. Low Stress Behavioral Techniques for Managing Fractious Animals in the Veterinary Hospital (or Shelter, or Grooming Salon)
2. The Hissers and the Hyperactive: Managing Problem Cats and Dogs with Proper Handling and Restraint

B. Short Description
Think you don’t have time to teach an old dog (or cat) new tricks? Think again! In this presentation, Dr. Yin shows how to modify each interaction—from the initial greeting to getting him out of a kennel—to have maximum positive impact on the pet. You’ll learn how to do it quickly and safely, too. 

C. Description
Think you don’t have time to teach an old dog (or cat) new tricks? Think again! You influence an animal’s behavior every time you interact with him, so you might as well make it a positive experience for both of you. In this presentation, Dr. Yin shows how to modify each interaction—from the initial greeting to restraint for blood draws—to have maximum positive impact on the pet. You’ll learn how to do it quickly and safely, too. Examples include toweling techniques for dogs and cats, non-scruff holds for venipuncture, and using food motivators without further arousing an already hyperactive animal. This session focuses on how to quickly and easily modify handling and restraint techniques, based on the behavioral response of the cat or dog and includes narrated video clips to show you how. You can teach an old dog new tricks, and at the same time create a pet that loves his visits to the hospital!




XVIII.	From Real World to the Research Lab and Back
A.  Description: Training is filled with questions—how best to teach a cue, which shaping plan works best. We can spend a lifetime of trial and error seeking answers or we can uncover them rapidly by taking them the bench. In this presentation I use the research and development of one dog training system to illustrate the scientific process and show how it can yield invaluable findings directly applicable to every-day training.

B.  Presentation Summary: While many training programs and training products exist, few are developed using a scientific approach.  As a result, they are not implemented in a standardized fashion and cannot reliably be compared and changes cannot systematically be tested in order to improve them. In this presentation I discuss the scientific research process that went into developing the MannersMinder dog training system. The presentation discusses factors considered in developing a training protocol for the general dog owner as well as the surprise findings about cue discrimination and learning theory brought to light during the pilot study. Then I discuss the laboratory study and clinical trial and the factors the clinical trial revealed were important in teaching owners how to perform the training. Lastly, I show how these findings are directly applicable to a myriad a training situations ranging from general household manners to serious behavior problems (This last part will be extended if a 3 hours slot is chosen).


XVIIII. Recognizing and Reversing Fear and Imminent Aggression in Dogs and Cats (1.5-3 hr) 

A. Objectives: (Only 1-1.5 hour for just the first two objectives)
1. Recognize indicators of fear and imminent aggression in dogs, including dogs who appear friendly. 
2. Learn how our actions can unintentionally provoke fear and how we can safely interact with fearful and aggressive animals. 
3. Learn how to use the science of behavior modification to change a pet’s underlying emotional state and outward signs of fear and aggression.

B. Short Description: Have you ever worked with a dog that was perfectly fine greeting one person but later suddenly lunges at another? In this session, you’ll learn how fear can manifest in different ways, with different dogs, and in different contexts. Attendees will learn a variety of techniques to address fear and fear aggression when handling pets in many different settings. 

C. Description: Have you ever worked with a dog that was perfectly fine greeting one person but later, suddenly lunges at another person?  Or a dog that seems friendly in one situation but barks ballistically in just a slightly different situation? In this session, you’ll learn the common body language indicators of fear and imminent aggression as well as less noticeable fleeting expressions that, when missed, can result in people getting bitten. You’ll learn how and why fear manifests in different ways, with different people, and in different contexts. You’ll see video of people engaged in behaviors that inadvertently make the dogs’ fear worse. And you’ll learn strategies for addressing fear and aggression when handling pets in your classes, in a kennel, at a groomer, in a shelter, and in a veterinary setting even when time is limited and the dog is not food motivated. This presentation includes videos of a variety of dogs in different contexts and situations as well as case studies.

XX. Psychopharmacology: The Mystery Revealed (2.5-3 hr)

A. Objectives: 
1. Gain an overview of the drugs that are available and how they can help in behavioral medicine.
2. Understand and appreciate the complexity of how drugs work.
3. Recognize the trainer or technician’s role when it comes to drug therapy for behavioral issues.

B.   Short Description: From amitriptyline to Xanax, what are these drugs? Do they really work? Are they really safe? Or could they be detrimental to an animal’s health? Through animations of drug mechanisms, video of case studies, and stories from real life situations, you’ll see how drugs act on the nervous system leading to behavioral change. Attendees will learn what veterinarians must consider before making a decision to use a mind-altering drug.

C.  Description: From Prozac, to Valium to amitriptyline and more. What are these drugs? Do they really work? Are they really safe? Or could they be detrimental to an animal’s health? In this presentation we’ll explore how drugs could possibly affect behavior and why some drugs, if not used carefully, can be unsafe. Through animations designed specifically for this lecture, videos of illustrating cases, and stories from real life situations, you’ll see how drugs act on the nervous system to bring about a behavioral change. We’ll cover the various mechanisms guiding drug action in a memorable manner and will shed light on the various classes of behavioral drugs. Through Dr. Yin’s unique presentation of this topic, attendees will gain a respect and awe for the complexity of the brain and an understanding of why its mysteries are such a draw to the researchers who study it. They will also learn how to cooperate with their veterinarian in dealing with animals on behavioral medications.
	4

[ES——

KR vy e ot

T T T ——
e e
e
oo s Ukt s g b R s ol |
e Mo e Ao Do Fsot e
e o A D Pl g

12Ky e oy i G e
ey

18 Lo S e e i Cos 1)
5 Kan o Ko o ot A D o € 15

[ —

i B rd ke o T e
B
B S —

. Rt St Do 5 e
ot or b w5 o,y s W




